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( AMC WILL BE AT THE 2016 IP!I

Bernie and Ray will be at the IPI May 18th - 20th
Email bernie@amc-hin.com or ray@amc-hin.com to set up an appointment

Group Count Archive for ScanNet

Group Count Archive for ScanNet has been updated to the .NET version. This new update runs on Microsoft
Windows XP, Vista, 7, 8, and 10. It has more report options and allows for the purging of archive data. It looks
and functions similar to the older version.

As of the end of March 2016, AMC is no longer supporting the ScanNet
Visual Basic version of Group Count Archive as the program is New Group Count Archive Reports
incompatible with current Windows operating systems.

Top Parking Counts by Period Summary

Ongoing ScanNet Support Top Parking Counts by Day, Week, Month
We continue to offer support for your ScanNet programs.

Data Import
We can extract data from ScanNet and EFMS in any format to import into your new parking system.
Corrected EFMS Count Report

There are now four corrected count reports available for EFMS. They are the Gate Count Report, Lane Count
Report, Lane Count Comparison Report, and Lot Count Non-Resettable Report.

New EFMS Reports

New EFMS Reports are available. They include Count Revenue Duration by Device Detail Report, Count Revenue
Duration by Device Summary Report, Credential Last Use Report, and Lot Count Non-Resettable Report.

EFMS Ticket or Credit Card Lookup

EFMS data transactions can now be looked up by either the ticket number or credit card number.

Technical Notes
LogMeln Pro & XP/Server 2003
LogMeln Pro and Central will be ending support for desktop client and host software installed on Windows
XP and Server 2003 computers as of May 30, 2016.
No Report Parameter Options
This is for when a user can’t select parameters when trying to run a report on an eNet Validation or
EFMS/Element site. The problem is from a recent update to the .NET framework 4.6.xx. This version was
automatically installed with Windows updates. It must manually be uninstalled. The next time Windows updates
runs, the older version (4.5.x) will automatically be installed. This solution will not work for Windows 10.

Unable to Export to PDF on Windows 7

This is for when a user is receiving an error message when trying to export a PDF file from a Crystal Report.
It is caused by a bad Windows update. The update, 'KB3102429’, will need to be manually removed if it was
installed before January 19, 2016. The next time Windows updates runs, a fixed update will automatically be
installed. This solution is only good for Windows 7.
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